HOI NGH| KHOA HOC CONG NGHE
SIM-IMPACT 2025

“QUAN TR KINH DOANH VA QUAN LY VAN HANH
HUONG BEN PHAT TRIEN BEN VNG TRONG KY NGUYEN SO”

HOI NGHI SIM-IMPACT 2025 |a mét sy kién thudc chubi hdi nghi INNOVATION, MANAGEMENT,
POLICY AND APPLIED CONFERENCE ON TRANSFORMATION (SIM-IMPACT) do Khoa Quan ly Céng
nghiép khoi xwong va td chirc dinh ky. bay la dien dan dé nguoi tham dw cung chia sé, thao luan cac
két qua nghién ctru va kinh nghiém thuc tien trong Iinh vic quan tri kinh doanh va quan ly véan hanh,
trong boi canh toan cau dang chuyén minh manh mé theo xu hwéng chuyén doi s6 va phat trién bén
virng.

(o Thei gian: Tlr 7g30 Thé Bay, ngay 06 thang 12 nam 2025

{» Pia diém: Co s& 1 - Trwong Pai hoc Bach khoa — PHQG-HCM

{» Pia chi: Tang 5 Toa nha C4, Céng sb 3, S 142 T6 Hién Thanh, Phwong Dién Hong, TP. HCM

M FANPAGE: https://www.facebook.com/share/p/1awgqoh8Z9P/

M WEBSITE: https://sim.hcmut.edu.vn/hnkh2025/
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CHUONG TRINH HOI NGH]I

BUOI SANG - Bat dau ttr 7:30

PHIEN TOAN THE (sang)
Dija diém t6 chirc: Tang 5 Toa nha C4

MOC THO! -
GIAN NOI DUNG
;930: Check- | 5uy khach lam thi tuc check-in tai ban 18 tan
Van nghé chao mirng
o MC phat biéu m& man
ﬁgﬁ?'Kha Pai dién Truong phat bigu khai mac
) Dai dién Khoa phat biéu khai mac
Dai dién dbi tac phat biéu khai mac
Keynote speaker 1: )
GS. TS. Huynh Trung Lwong - Trwdng B6 moén Ky thuat Hé thong Céng nghiép, Trwong Ky
thuat va Cong nghé, Vién Cong nghé Chau A (AIT), Théi Lan
Cha dé trinh bay: "Kha nang chéng chju va phuc héi cia chuéi cung tng” (Supply
8930: chain resilience)
Keynote https://www.facebook.com/share/p/1BTSahXeT2/

speaker trinh
bay

Keynote speaker 2:

hoc Bach khoa — DPHQG-HCM

PGS. TS. Lé Nguyén Hau - Nguyén Trwdng khoa, Khoa Quan ly Cdng nghiép, Trwdng Pai

Chu dé trinh bay: "Lwa chon ly thuyét nén phu hop cho nghién ciru” (Selecting the
foundational theory for developing your research)
https://www.facebook.com/share/p/17SVd35MSz/

9:00 Chia
phan ban

Chup hinh Iwu niém, di chuyén vé cac phan ban

PHIEN HOC THUAT (séng)
Dja diém t6 chirc: TAng 5 Toa nha C4

PHAN PHAN BAN 1

QUAN TRI KINH DOANH VA QUAN TR| BENH VIEN 1

PHAN BAN 2

QUAN LY VAN HANH VA CHUOI CUNG U'NG

MOC THO!I MOC THO
GIAN NOI DUNG GIAN NOI DUNG
Dai dién BTC phat biéu m& dau Dai dién BTC phat biéu mé dau phan
. s han ban - B3 ban
9g15: B4t dau | P 3915' Bat
au
Chup hinh Iwu niém Chup hinh Iwu niém
Bai b?o caol ] Bai bdo céao 1
Nguyén Van Tuan Lé Phuwoc Ludng, V6 Thi Oanh
Y dinh st dung dich vu kham chira Cac yéu t6 thanh cong anh hwéng dén
) ) bénh tlr xa ctia bénh nhan: Mot nghién ) ) viéc ap dung céng nghé blockchain trong
9:25 Bao cao | cwru tai Viét Nam (Patients’ Intention To 9:25 Bao cao | thwong mai dién tir: Mot nghién clru tai

Use Telemedicine Services: A Study In
Vietnam)

thanh phé H6 Chi Minh (Exploring
Success Factors Influencing Blockchain
Technology Adoption In E-Commerce: A
Study In Ho Chi Minh City)
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Bai bao cao 2

Phung Duwong Phwong Mai, Mai Thi
My Quyén

Téac dong cla céac thanh té chéat lwong
dich vu dén sy hai long va y dinh tiép
tuc str dung trng dung dat thirc an truc
tuyén (The Effects Of Service Quality
Dimensions On Customer Satisfaction
And The Continuous Intention To Use
Online Food Ordering Apps)

Bai bao céo 3

Thu Nguyen Anh Dong

Chuyén dbi sb va dbi mai trong thw vién
hoc thuat: Mét cach tiép can quan ly tri
thire (Digital Transformation And
Innovation In Academic Libraries: A
Knowledge Management Approach)

Bai bao cao 2

Nguyén Thi Hoang Mai, Ngé Trwong
Thanh Nhi

Tiéu chi lwa chon nha cung cép dich vu
dién toan dam may: ng dung tai mét
doanh nghiép & Viét Nam (Criteria For
Cloud Computing Service Provider
Selection: A Study At An Enterprise In
Vietnam)

Bai bdo céo 4

Nguy&n Bac Nguyén

Dodng tao sinh gia tri gitra cac khach
hang: Nghién ctru gia tri khach hang
(Value Co-Creation Among Customers:
Investigating Customer Value)

Bai b4o céo 3

Lé Thi Ngoc Diém, Nguyén Thay
Quynh Loan, Lwong Céng Minh
Gidm th&i gian ché cta bénh nhan ngoai
tru tai bénh vién Nguyén Tri Phuwong
(Reducing Waiting Time For Outpatients
At Nguyen Tri Phuong Hospital)

Bai bao cdo 5

Nguyén Van Tuén

DPanh gia chét lwong dich vu va sy hai
ldng ctia khach hang dbi véi dich vu xe
dap céng cong théng minh béng phan
tich PLS-SEM va IPMA (Evaluation Of
Service Quality And Customer
Satisfaction With Smart Bicycle Sharing
Service Using PLS-SEM And IPMA)

Bai bdo céo 4

Nguyén Thuy Quynh Loan, Nguyén
Thi My Tién, Nguyén Vwong Chi

Xay dwng cu tric chirc nang cho hé
thdng thuc thi san xuét dé nang cao hiéu
suat van hanh tai mét cong ty may
(Developing A Functional Structure For
Manufacturing Execution System To
Enhance Operational Efficiency At A
Garment Company)

Bai bao céo 6

Tran Thi Tuyét, Nguyén Hoang Béo
Ngoc, Tran Lé Nhw Tuan

Ngat két néi noi lam viéc: Hau qua cla
sy ¢d don (Disconnected: Examining
The Consequences Of Work-Related
Loneliness)

Bai bao cdo 5

Nguyén Thai Phung Tran, Bwong Vo
Hung

Thi trwdng ban 1é dién canh tranh va ap
lwe chuyén dbi s6: M6t tinh huéng
nghién ctru tai cong ty dién lwc X (The
Competitive Electricity Retail And Digital
Transformation Challenging: A Case
Study At X Power Company)

Bai bdo céo 7

Lé Hoai Kiéu Giang, Pham Phuong
Nhw

Cac yéu t6 &nh huwdng 1én sw can bang
trong cdng viéc va cudc sbng cliia nhan
vién gen Z: M6t nghién ctru tai tp. HO
Chi Minh (Factors Affecting Work-Life
Balance Of Gen Z Employees: A Study
In Ho Chi Minh City)

Bai bao cdo 6

Nguyén Xuan Huy, Bwdng V8 Hung
Nhirng rao can trong trién khai ERP tai
doanh nghiép vira va nhd: Mét tinh
hudng nghién ctru (The ERP
implementating barriers at SME
enterprises: A case study)

Bai bao céo 8

Nguyén Nguyét Quyén, Bui Huy Hai
Bich

Vai tro clia ngwoi co strc anh hwdng ao
dén y dinh mua hang cla nguoi tiéu
dung tré tai Viét Nam (The Role Of
Virtual Influencer (VI) On Young
Customers’ Purchase Intention In
Vietnam)

Bai bao cado 7

Nguyén Thj Birc Nguyén, Nguyén
Hanh Nhi

Rao can thwe hién LEAN va ESG tai
doanh nghiép nhwa Viét Nam (Barriers
To LEAN And ESG Implementation At
Plastics Companies In Vietnam)

Bai bao céo 8

Nguyén Thi Birc Nguyén, Nguyén
Thi Bich Tram

Khung tiéu chi danh gia mic sén sang
thwe hién LEAN va ESG (Assessment
Framework For Readiness To Implement
LEAN And ESG)




Bai bao cdo 9 Bai bao cédo 9

Trinh Tran Pha An, Pham Tién Minh Nguyén Thi Birc Nguyén, Nguyén

Cong b6 ESG va nam gilr tién mét cua Thi Bich Tram

doanh nghiép: Bang chirng thiwc Rao can thwc hién Lean va ESG tai

nghiém tir Viét Nam (ESG Disclosure doanh nghiép nhwa Viét Nam (Barriers

And Corporate Cash Holdings: to Lean and ESG implementation at

Empirical Evidence From Vietnam) plastics companies in Vietnam)

Bai bao céo 10 Bai bao céo 10

Pham Vinh Phwong, Pham Ha Khanh Huynh Thi Phwong Lan, Lwu Thai

Nhi, Lé Thj Thanh Xuan Ngoc

Quan diém vé Trach nhiém xa hoi Xay dwng méi trwdng 1am viéc an toan

trwong Dai hoc (Stakeholders’ trong nganh xay dwng: Vai tro clia van

Perceptions Of University Social héa an toan, rti ro tam ly — xa héi va sy

Responsibility) hai long cong viéc (Towards A Safer
Construction Workplace: Exploring The
Roles Of Safety Culture, Psychosocial
Hazards, And Job Satisfaction)

Cac bai bao céo trinh bay poster

Tran Thi Tuyét, Nguyén Hoang Béo Ngoc, Tran Ngoc Minh Yén
Cac yéu to anh hwdng y dinh mua xe dién (Factors influencing electric vehicle purchase
intention)

Pham Huynh Bang Khoa

Anh hwéng ctia cac yéu td chuyén déi sb dén ndng lwc canh tranh cia doanh nghiép du lich
tai TP. H6 Chi Minh mé& rong: Vai trd trung gian ctia nang lwc d6i méi sang tao va hiéu qua
van hanh (The Impact of Digital Transformation Factors on the Competitiveness of Tourism
Enterprises in the Expanded Ho Chi Minh City Region: The Mediating Role of Innovation
Capability and Operational Efficiency)

Boan Phuwong Nhi, Pham Hwong Giang, Trinh Thuy Nguyén Cat
ESG va rui ro cia doanh nghiép niém yét Viét Nam (ESG and the risk of listed companies in
Vietnam)

Lé Hru Thanh Tung, Huynh Thi Minh Chau

Tri tué nhan tao va nguoi tiéu dung thdi trang: Nghién clru vé ca nhan hoa, trdi nghiém va
Iong trung thanh (Artificial Intelligence and the fashion consumer: A study of personalization,
experience, and loyalty)

Nguyén Phwong Thay

Kham pha méi quan hé gitra tai nhan thirc, ('ng dung tri tué nhan tao va nang suét théng qua
céach tiép can hoc may (Cognitive load, artificial intelligence application and productivity: An
exploratory study by machine learning approach)

Nguy&n Thj Cam Tién, Nguy&n Thanh Son, Pham Van Diing, Lé Thj Dung, VVé Quéc Linh, So
Thi Ngoc Thao, Nguyén My Huyén Tran

DPé xuat mé hinh trng dung Al quan ly di¥ liéu nghién clru nganh néng nghiép (Proposed Al
application model for managing agricultural research datta)

12:05: Két
thic

Pai dién BTC phat biéu két thuc
phan ban va trao "Giay xac nhan
trinh bay" cho cac tac gia

Dai dién BTC phat biéu két thuc
phan ban va trao "Giay xac nhan
trinh bay" cho cac tac gia

12:05: Két
thuc




BUOI CHIEU - Bat dau tir 13:00

PHIEN TOAN THE (chiéu)
Dija diém t6 chirc: Tang 5 Toa nha C4

MOC THO'I GIAN

NOI DUNG

13g00: Check-in

Quy khach lam thu tuc check-in tai ban I tan

13930: B4t dau

Van nghé chao mirng

MC phat biéu mé& man

Dai dién Trwong phat biéu khai mac

Dai dién Khoa phat biéu khai mac

Dai dién d6i tac phat biéu khai mac

14g00: Keynote speaker

Keynote speaker 1

Mr. Nguyé&n Nguyén Hai - Téng giam déc, Céng ty YCH Protrade

Chu dé trinh bay: “Quan ly van hanh chudi cung t¢rng trong ky nguyén sé —
Co hoi va thach thire?” (Supply chain operations management in the digital
era — Opportunities and challenges?)
https://www.facebook.com/share/p/19kmnVTJ8v/

Keynote speaker 2

Thay thuéc wu tu. PGS. TS. Bac si. Trwong Quang Binh - Giam dbc, Bénh vién
Nhi ddéng Thanh phé

Chu dé trinh bay: Quan tri bénh vién dwa trén dir liéu: ’'ng dung Dashboard
va KPI hwéng dén phat trién bén virng trong ky nguyén sé (Data-driven
hospital governance: Application of Dashboards and KPIs toward
sustainable development in the digital era)
https://www.facebook.com/share/p/17c7VFHWxR/

14g30: Chia dién dan

Chup hinh Iwu niém, di chuyén vé cac dién dan

PHIEN DOANH NGHIEP (chidu)
Dja diém t6 chirc: TAng 5 Toa nha C4

DIEN DAN 1 :
XAY DUNG NANG LUC CANH TRANH TRONG KY NGUYEN SO

MOC THO'I GIAN

NOI DUNG

14g45: Bat dau

Dai dién BTC phat biéu mé dau dién dan

Chup hinh Iwu niém

15g00: Dién gia trinh bay

Dién gia 1

Mr. Nguyén Vinh Léc - Nha sang 1ap & Giam dbc Diéu hanh, Céng ty Daviteq
Technologies Inc.

Chu dé trinh bay: "Tang téc Chuyén doéi sé trong Doanh nghiép San xuat
Viét Nam: Co hdi va Chién Iwoc ESG tir loT Cong nghiép" (Accelerating
digital transformation in Vietnamese manufacturing enterprises:
Opportunities and ESG srategies from industrial 1oT)
https://www.facebook.com/share/p/14VithEuoHR/

Dién gia 2

Mr. Nguyén Binh Nam - Nha sang 1ap & Giam dbc diéu hanh, Céng ty Opla CRM
Chu dé trinh bay: “Xay dwng déi ngii ban hang B2B tinh gon” (Building a
lean B2B sales team)

https://www.facebook.com/share/p/1NxoYL9|9S/

Giai lao 1

Dién gia 3
Ms. Bui Ngoc Lé - CEO Cbng ty CP Tap doan Céng nghé DEEPPRO.
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Chu dé trinh bay: "Truy xuat nguon géc san pham véi giai phap blockchain:
lgi ich va nguyén tac" (Product Traceability with Blockchain Solutions:
Benefits and Principles)

https://www.facebook.com/share/p/1FuR9XcaF6/

Dién gia 4

Ms. Phan Thi My Hau - Béng sang lap & Giam dbc diéu hanh Cong ty c6 phan
Vnetwork

Chu dé trinh bay: “Xay dwng Ning lwc Phuc héi Kinh doanh chéng Al
Threats trong Ky nguyén S6” (Al-driven cyber resilience)
https://www.facebook.com/share/p/17EqJBJtY5/

Giai lao 2

16920: Thao luan

Théo luan chung gitra 4 dién gia & ngwdi tham dw

17920: Két thuc

Dai dién BTC phat biéu két thic dién dan

DIEN PAN 2
QUAN TRI BENH VIEN THONG MINH

MOC THO'I GIAN

NOI DUNG

14g45: Bat dau

Dai dién BTC phat biéu mé dau dién dan

Chup hinh Iwu niém

15g00: Dién gia trinh bay

Dien gia 1

PGS. TS. Bac si. Nguyén Hoang Binh - Phé giam dbc phu trach chuyén mén Bénh
vién dai hoc y dwgc TPHCM, Chuyén gia vé phau thuat tim mach VN

Chu dé trinh bay: "Qua trinh chuyén déi sé, trng dung Al tai bénh vién Dai
hoc Y dwoc TPHCM" (Digital Transformation and Al Application at the
University Medical Center Ho Chi Minh City)
https://www.facebook.com/share/p/IFASombQyW/

Dién gia 2

PGS. TS. Bac si. Tran Hai Yén - Nguyén Pho Giam déc Bénh vién Mat TPHCM,
Chuyeén gia v& Phau thuat khuc xa VN, Sang lap Trung tam mat Hai Yén, Vién
nghién ctru thi giac Hai Yén

Chu dé trinh bay: "Tiém nang Y té du lich cia TPHCM" (The potential of
medical tourism in Ho Chi Minh City)
https://www.facebook.com/share/p/17K6NeNApS/

Giai lao 1

Dién gia 3

ThS. Béac si. Nguyén Hiru Tram Em - Nguyén Giam déc Bénh vién Hoan My Sai
Gon, Nguyén Phé Téng giam dbc Bénh vién da khoa Tam Anh TPHCM, phu trach
phong kham Quan 7

Chu dé trinh bay: "Lanh dao ddi ngii chuyén mén y té" (Leadership in
medical professional teams)

https://www.facebook.com/share/p/1BbWVkwMAJ/

Dién gia 4

Ms. Pham Thj Thanh Mai - Giam déc Diéu hanh, Bénh vién FV TPHCM

Chu dé trinh bay: "Tai sao bénh vién can dat chuan JCI?" (Why hospitals
need to achieve JCI Accreditation?)
https://www.facebook.com/share/p/176HyUb4yQ/

Giai lao 2

16920: Thao luan

Thao luan chung gira 4 dién gid & ngwdi tham dw

17g20: K&t thuc

Dai dién BTC phat biéu k&t thuc dién dan

~ DIEN DAN 3 ;
LOGISTICS VA QUAN TR| CHUOI CUNG UNG XANH

MOC THOI GIAN

NOI DUNG

14g45: Bat dau

Dai dién BTC phat bidu mé dau didn dan
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Chup hinh Iwu niém

15g00: Dién gia trinh bay | Dién gia 1

Ms. Huynh Binh Thai Linh - Phé Ch tich, Hiép héi Logistic va Cang bién TP. Ho
Chi Minh (HLA); Giam déc diéu hanh, Trung tam Thwong mai Thé gi¢i Thanh phd
M¢i Binh Duwong (WTC BDNC)

Chu dé trinh bay: "D6i méi logistic xanh khu cong nghiép Viét Nam theo
khung World Bank

https://www.facebook.com/share/p/1IKR79RoT5v/

Dién gia 2

TS. Trinh Viét Dlng - Giam dbc phan hiéu Kiihne Logistics University (KLU) Déng
Nam A

Chu dé trinh bay: "Chuyén d6i xanh: Xanh héa va Théng minh héa" (Green
Transformation: Greening and Smartening)
https://www.facebook.com/share/p/1Fc4049yz/

Giai lao 1

Dién gia 3

Ms. Lé Thj Poan Trinh - Phé Téng Giam déc Khdi Nhan sw, Scommerce Group
Chu dé trinh bay: “Giai phap t6i wu cho giao hang ning trong Thwong mai
dién tlr & Logistics do thi” (Optimal Solutions for Heavy-Duty Delivery in E-
Commerce and Urban Logistics)
https://www.facebook.com/share/p/1Bvw36{KvS/

Dién gia 4

Mr. L& Brc Trung - Giam dbc Logistics & Kho van, Lotus Food Group

Chu dé trinh bay: Logistics xanh: Thuan lgi va khé khan khi ap dung tai Viét
Nam (Green Logistics: Advantages and Challenges in Implementation in

Vietnam)
https://www.facebook.com/share/p/1KU5WgJPEb/
Giailao 2
16920: Thao luan Thao luan chung gitra 4 dién gia & nguoi tham dw
17920: Két thuc Dai dién BTC phat biéu két thuc dién dan

BAN TO CHUC

e TS. Duong Nhu Hung (Trudng ban té chic)
e TS. Huynh Thi Minh Chau (Ph6 ban t6 chirc)

PHU TRACH CHUONG TRINH:

e Mr. Lam Thanh Phudc

e Ms. Mai Phuang Thanh

e Ms. Vo Thi Oanh

e Ms. Nguyén Hoang Bao Ngoc
e ThS. Tran Thay Tién
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e ThS. Lé Hoai Kiéu Giang
e TS.Tran Thi Tuyét

e ThS. Doan Phuong Nhi
e ThS. Tran Duy Thanh

e ThS. Pham Vinh Phuong

# Phan ban 1: Quan tri Kinh doanh va Quan tri Bénh vién
e PGS. TS. Pham Quéc Trung (Chu tri)
e TS. Mai Thi My Quyén
e TS. Nguyén Tién Diing
#% Phan ban 2: Quan ly Van hanh va Chudi cung (ing
e TS. Lé Phudc Ludng (Chu tri)
e TS. Nguyén Bac Nguyén
e TS. Nguyén Thuy Quynh Loan
% Dién dan 1: Xay dung nang luc canh tranh trong ky nguyén sé
e TS. Nguyén Thu Hién (Diéu phéi)
e TS. Lé Thi Thanh Xuan (Biéu phéi)
% Dién dan 2: Quan tri Bénh vién Théong minh
e TS. Dudng Nhu Hung (Biéu phdi)
e TS. Huynh Bao Tuan (Diéu phoi)
% Dién dan 3: Logistics va Quan tri Chuoi cung rng xanh
e TS. Nguyén Thi Blic Nguyén (Diéu phdi)
e TS.DBudng V6 Hung (Diéu phdi)




